TOUR SERVICES AGREEMENT
Agreement No. ______
Almaty, Republic of Kazakhstan
Date: ___ __________ 20___
AUTHENTICTOURS.KZ LLP, Business Identification Number (BIN): 241140026464, duly incorporated under the laws of the Republic of Kazakhstan and represented by its General Director Bolat Batanov, acting under the Company's Charter, hereinafter referred to as the "Tour Operator",
and
______________________________________________
Passport No.: _________________________________
Nationality: _________________________________
Address: ____________________________________
Telephone: _________________________________
E-mail: _____________________________________
hereinafter referred to as the "Traveller",
collectively referred to as the "Parties", have entered into this Tour Services Agreement (the "Agreement") as follows:
1. Subject of the Agreement
1.1. The Tour Operator agrees to provide the Traveller with the travel services described in the selected Tour Programme, and the Traveller agrees to pay for such services in accordance with this Agreement.
1.2. The Booking Confirmation, Tour Programme (Appendix No. 1), travel dates, itinerary, tour price and included services form an integral part of this Agreement. �
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1.3. The tour takes place within the territories of the Republic of Kazakhstan and the Kyrgyz Republic.
1.4. The Tour Operator provides its services in accordance with the legislation of the Republic of Kazakhstan.
2. Tour Price and Payment Terms
2.1. The total tour price shall be specified in the Booking Confirmation.
2.2. A 10% non-refundable deposit is required to confirm the booking.
2.3. The remaining 90% of the tour price shall be paid on the tour start date before the commencement of the tour, unless otherwise agreed in writing by the Parties.
2.4. The Tour Operator reserves the right to refuse the commencement of the tour until full payment has been received.
2.5. Any bank charges, currency conversion fees or international transfer fees shall be borne by the Traveller.
3. Services Included
Unless otherwise stated in the Booking Confirmation, the tour price includes:
transportation according to the itinerary;
English-speaking tour guide services;
accommodation as specified in the Tour Programme;
meals included in the itinerary;
sightseeing and excursions listed in the Tour Programme;
entrance fees where expressly included. �
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4. Services Not Included
Unless expressly stated otherwise, the tour price does not include:
international or domestic flights;
travel insurance;
visa fees;
personal expenses;
alcoholic beverages;
gratuities;
optional activities;
services not specifically listed in the Tour Programme;
activities provided by third-party suppliers, including but not limited to horse riding, boat rental, ATV rental, bicycle rental or any other optional activities.
5. Obligations of the Tour Operator
The Tour Operator shall:
5.1. Organise and provide the agreed travel services in accordance with the Tour Programme.
5.2. Provide transportation suitable for the planned itinerary.
5.3. Provide an experienced tour guide throughout the tour.
5.4. Inform the Traveller of any significant changes to the itinerary whenever reasonably possible.
5.5. Take reasonable measures to ensure the safety of the participants during the tour.
6. Obligations of the Traveller
The Traveller agrees to:
6.1. Provide accurate personal information required for booking and tour arrangements.
6.2. Hold a valid passport and all travel documents required to enter, exit and travel within the Republic of Kazakhstan and the Kyrgyz Republic.
6.3. Verify and comply with all visa, immigration, customs and health requirements applicable to their nationality before the start of the tour.
6.4. Follow all lawful instructions given by the Tour Guide and comply with applicable safety rules throughout the tour.
6.5. Respect local customs, laws, regulations, protected natural areas and accommodation rules.
6.6. Inform the Tour Operator before the tour of any medical condition, allergy, disability or dietary requirement that may affect participation.
6.7. Refrain from behaviour that endangers themselves, other participants, guides or third parties.
6.8. Compensate for any damage caused by the Traveller to vehicles, accommodation, equipment or property belonging to third parties.
7. Changes to the Tour Programme
7.1. The Tour Operator reserves the right to modify the itinerary, order of visits, accommodation, vehicle type or departure times where reasonably necessary due to:
adverse weather conditions;
road closures or poor road conditions;
National Park regulations;
border crossing delays;
decisions of public authorities;
safety considerations;
Force Majeure events;
other circumstances beyond the Tour Operator's reasonable control.
7.2. Such changes shall not constitute a breach of this Agreement and shall not entitle the Traveller to a refund, provided that the overall nature and quality of the tour are substantially maintained.
8. Cancellation Policy
8.1. A 10% deposit confirms the booking and is non-refundable, except where the cancellation results solely from the Tour Operator's failure to perform the Agreement.
8.2. The remaining 90% must be paid before the tour begins on the scheduled departure date.
8.3. If the final payment is not received, the Tour Operator may cancel the booking without further liability.
8.4. If the Traveller voluntarily leaves the tour after it has commenced, no refund shall be payable for unused services.
9. Liability
9.1. The Parties shall be liable in accordance with this Agreement and the applicable laws of the Republic of Kazakhstan.
9.2. The Tour Operator shall not be liable for:
airline delays or cancellations;
loss or damage to baggage by airlines or other carriers;
refusal of entry by immigration authorities;
border or customs delays;
weather conditions;
road closures;
actions or omissions of hotels, transport providers or other independent third parties;
governmental restrictions;
any event beyond the reasonable control of the Tour Operator.
9.3. The Traveller is solely responsible for safeguarding their passport, money, credit cards, luggage, cameras, mobile phones and other personal belongings.
10. Assumption of Risk
10.1. The Traveller understands that this tour includes travel through remote areas, mountainous terrain, unpaved roads, National Parks and cross-border travel between Kazakhstan and Kyrgyzstan.
10.2. The Traveller acknowledges that participation involves inherent risks including, but not limited to:
changing weather conditions;
uneven terrain;
high altitude;
wildlife;
limited access to medical facilities;
long-distance overland travel.
10.3. By signing this Agreement, the Traveller voluntarily accepts these inherent risks and confirms that they are physically capable of participating in the tour.
10.4. The Traveller confirms that participation is voluntary and understands the nature of the activities included in the Tour Programme.
11. Medical Assistance
11.1. Should the Traveller require medical assistance during the tour, the Tour Operator will make reasonable efforts to assist in arranging appropriate medical care.
11.2. All medical expenses, evacuation costs, hospital fees, medication and related expenses shall be the sole responsibility of the Traveller or their insurance provider.
11.3. The Tour Operator strongly recommends that every Traveller obtain comprehensive travel medical insurance before the tour begins.
12. Personal Data Processing
12.1. By signing this Agreement, the Traveller consents to the collection, processing and use of their personal data solely for the purpose of organising and providing the booked tour.
12.2. The Tour Operator may disclose the Traveller's personal data only where reasonably necessary for the performance of this Agreement, including to hotels, transport providers, National Park administrations, government authorities, insurance providers (where applicable) and other service providers involved in the tour.
12.3. The Tour Operator shall take reasonable measures to protect the Traveller's personal data in accordance with the applicable laws of the Republic of Kazakhstan.
13. Photography and Media
13.1. During the tour, photographs and video recordings may be taken by the Tour Operator.
13.2. Unless the Traveller provides written notice before the tour begins refusing such use, the Traveller grants the Tour Operator a royalty-free, worldwide right to use photographs and video recordings featuring the Traveller for promotional, informational and marketing purposes.
13.3. Such use shall not entitle the Traveller to any financial compensation.
14. Force Majeure
14.1. Neither Party shall be liable for any failure or delay in performing its obligations where such failure or delay results from circumstances beyond its reasonable control.
14.2. Force Majeure includes, but is not limited to:
natural disasters;
earthquakes;
floods;
landslides;
wildfires;
epidemics or pandemics;
war;
terrorism;
civil unrest;
government restrictions;
border closures;
decisions of public authorities;
any other unforeseeable event beyond the reasonable control of the Parties.
14.3. Where reasonably possible, the Tour Operator shall make every effort to provide alternative arrangements.
15. Applicable Law and Dispute Resolution
15.1. This Agreement shall be governed by and construed in accordance with the laws of the Republic of Kazakhstan.
15.2. The Parties shall first attempt to resolve any dispute through good-faith negotiations.
15.3. If no amicable settlement can be reached, the dispute shall be submitted to the competent courts of the Republic of Kazakhstan.
16. Limitation of Liability
16.1. Except where otherwise required by mandatory law, the total liability of the Tour Operator arising out of or in connection with this Agreement shall not exceed the total amount actually paid by the Traveller for the tour.
16.2. Under no circumstances shall the Tour Operator be liable for indirect, incidental, consequential or punitive damages, loss of profit, loss of enjoyment or any similar claims.
17. Electronic Communications
17.1. The Parties agree that scanned copies, PDF documents and electronic signatures shall be considered valid and legally binding where permitted by applicable law.
17.2. Booking confirmations, payment confirmations and communications exchanged via e-mail or messaging applications (including WhatsApp and Telegram) relating to the booking shall constitute valid evidence of the Parties' agreements.
18. Entire Agreement
18.1. This Agreement constitutes the entire agreement between the Parties concerning the tour.
18.2. Any amendments or additions shall be valid only if made in writing and accepted by both Parties.
18.3. If any provision of this Agreement is held invalid or unenforceable, the remaining provisions shall remain in full force and effect.
18.4. This Agreement is executed in two original counterparts, one for each Party, each having equal legal force.
19. Company Details
Tour Operator
AUTHENTICTOURS.KZ LLP
Address:
96–112 Kabanbay Batyr Street
Almaty 050010
Republic of Kazakhstan
BIN: 241140026464
IBAN: KZ83886A220120755060
Bank: JSC Home Credit Bank
BIC: INLMKZKA
Bank BIN: 930540000147
KBE: 17
Account Currency: KZT
General Director
Bolat Batanov
Signature: _______________________
Company Stamp
Traveller
Full Name: _______________________________________
Passport No.: _____________________________________
Nationality: ______________________________________
Address: _________________________________________
Telephone: _______________________________________
E-mail: __________________________________________
Signature: _______________________________________
Date: ____________________________________________
Appendix No. 1
Tour Programme
The Tour Programme, itinerary, travel dates, included services and booking details agreed by the Parties form an integral part of this Agreement.

